
Network Magazine - Issue 8 - Fine Print 
Exclusively Stronger Together!



GEM Registered Office - Dubai, Manama
#FrontlineRelocations 

#ServicesUnlimited 
#PackersMovers

www.frontlinerelo.com

2    Global Exclusive Movers’ Network (GEM) | Network Magazine - Issue 8 | www.globalexclusivemovers.com

http://frontlinerelo.net/
http://frontlinerelo.com/


Contents
4......................................A Note from the Team

7-8...........................................Industry News

10-11................................Featured Mover

12..................................New Members

13................Marketing Movements

14.........................Featured City

16-17...........Moving Matters

18-19..................From Our Blog

20...........................Member News

22..........................Location in Demand

22.................................Member Incentive

Global Exclusive Movers’ Network (GEM) | Network Magazine - Issue 8 | www.globalexclusivemovers.com    3

http://frontlinerelo.net/


A Note from the Team

 The GEM team are happy to present issue 8 of the GEM Movers’ Magazine. I honestly cannot 
believe that we are already at the end of March. The start of 2019 has gone by in a blink of an eye, let’s 
hope that it slows down a little! 
 The GEM Movers’ Magazine works hard to inform about the moving, relocation and mobility 
industry. We feel that it is important to cover topics that are useful to our members, our readers in the 
moving industry and also to the growing number of readers from outside the moving sector but of whom 
use moving services. In this edition we are going to cover the topic of ‘Fine print’. From the prospective 
of our members, we shall talk about terms to work by and for readers looking to use the services of a 
mover, we shall look at the importance of fine print and the do’s and don’ts. Fine print is so often over-
looked, which can be a big mistake. Knowing the in’s and out’s of fine print is essential.
 Also, we will be continuing our marketing advice column. In this month’s edition, we will be 
talking about a hot marketing tool for 2019. That tool is video marketing and the use of a Youtube chan-
nel and how you can take your marketing to the next level!
 The GEM Movers’ Magazine is a way for our members to showcase their services to a wide audi-
ence. As we have said before, advertising in industry publications and platforms can run to thousands 
of dollars. However, that is not the case if you are a GEM Mover. All members can be featured in this 
magazine for free whenever they want. Whether it is an advert or a news story, that is fine. Whatever a 
member submits, we will try to include it. All GEM Movers get unlimited free advertising!
 After the last edition, I had the same question asked by a number of non-members. That ques-
tion went along the lines of this:
  ‘How do I know that potential partners will see my adverts if I become a Member?’
  ‘Who reads the magazine?’ 
  ‘Will other movers and customers find out about me if I join?’
 The answer is simple. You are reading it and so are thousands of other moving companies. It 
is also read by international schools and multinational companies. This is your perfect audience as an 
international mover. Then on top of this, you as a member, will get continued exposure. If you take out 
an advert in any industry publication, then maybe your advert will run for two editions. As a GEM mem-
ber, you get the chance for continued exposure which helps you immensely with brand recognition and 
brand awareness. 
 Another regular comment I get is:
  ‘I really like the concept of GEM and will join when there are a few more members.’
 I have to stress that we are an exclusive group. That means we allow only 1 member per city! 
Those who are waiting, please take a moment to think about this. As an exclusive group, once a city 
gets filled by a mover, it gets filled! As simple as that. We do not aim to be a huge multi-mover per city 
network. We are and always will be one member per city. Don’t be a name on a list of many in your city. 
Stand out from the crowd as a GEM Mover! 

GEM – Exclusively Stronger Together!
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In France and abroad, Activmoving brings you 
its expertise for a tailor-made service combining 
comfort and security, in order to accomplish a 

seamless international move, and lay the 
successful foundations of a new life. 

By boat, by road or by plane, Activmoving relies 
on a network of international partners woven over 

the years with specialists to offer you a 
tailor-made move. 

All or our sevices offer a complete door-to-door 
removal with complete peace of mind!

+33(0)4 82 33 71 28
contact@activmoving.com

www.activmoving.com
   

Cost effective. Fast. Reliable.
www.eagletransgroup.com

By Land
From Bangor to Baja, Seat-
tle to Sarasota, our 
cornerstone division of 
blue and yellow striped 
tractor-trailers is commit-
ted to providing reliable 
transportation for all of 
your interstate commerce 
needs. Let Eagle Van Lines 
help you keep your global 
mission on track. 

By Sea
Thanks to our international 
network of FIDI 
accredited partners and 
access to the most 
affordable rates today’s 
ocean carriers have to 
offer, you can rely on Eagle 
Van Lines to guarantee 
smooth sailing to keep your 
global mission on track. 

By Air
With 87,000 flights per 
day over the United 
States alone, don’t let the 
opportunity for fast transit 
of your goods fly right by. 
Let Eagle Van Lines land 
you the right flight for your 
shipping needs and keep 
your global mission on 
track. 

#MovingToFrance #MovingFromFrance 
#InternationalRemovalService
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SWIFT is a complete one-stop logistics solutions partner commited to ensure 

our customer’s needs for world class shipping, logistics and supply chain, 

warehousing needs. We can assure you of  a reliable, rapid and flexible personal 

service that will encompass all of  your shipping needs. 

www.swiftfreightintl.com

info@servilerelocations.com

www.servilerelocations.com

International Relocation

Domestic Relocation

Fine Arts & Exhibition

Vehicle Relocation

Office & Industry Relocation

Storage & Warehouse
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Industry News

No Deal Brexit = Temporary EU Permit-Free Access for UK Truckers 
 In the event of a no Brexit deal, UK truckers may be able to maintain operations in the European Union 
without permits for certain services. The provisional agreement is yet to be formally confirmed by the European 
Conference of Ministers of Transport (ECMT). Road feeder services (RFS) are an integral part of the airfreight 
supply chains between the UK and EU, especially for high value and time-sensitive goods. 
  T h e 
UK Freight Transport 
Association (FTA) was 
pleased with this de-
cision after two years 
of lobbying. However, 
Sarah Laouadi, FTA’s 
European policy man-
ager, said: “The lack of ECMT permits under a no deal Brexit would severly limit market access for thousands 
of UK businesses, and is something we have worked tirelessly to address on behalf of our members.” “Shippers 
have come to rely on fully flexible logistics operators, who can move goods as and when necessary, but this 
would not be possible under the contingency approved today.”

Boxships collide at Busan Port
 Two containerships were damaged when they collided at 
South Korea’s Busan container Terminal. The incident occurred 
when the 4,500 teu Safmarine Nokwanda was berthing at the port 
and it hit the stern of the 10,000 teu Tianjin. Major damage was 
caused to Tianjin and several containers were crushed or fell off 
the ship after the collision. The bow was damaged on the Safma-
rine Nokwanda. Luckily, there were no injuries in the incident. 

 

 Both ships have left Busan and continued on their journeys 
to China and America. This is the second accident in Busan 
this year, with the Russian ship, SeaGrand, colliding into a 
bridge in February.  

Story credit: Splash247.com    Photo Credit: Fleetmon.com

Story credit: Air Cargo News   Photo Credit: Eurotunnelfreight.com
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Story credit: Air Cargo News

Three Year Low for Air Cargo Demand
 In January, figures from the IATA showed airfreight traffic declined by 1.8% year on year in freight tonne 
km terms. The airline association said this was the worst performance in the last three years. Capacity was up by 
4%, resulting in freight load factors declining by 2.7 percentage points to 45.1%. The timing of Chinese New Year 
could have affected comparisons with perishables, 
high tech, pharma and live animals all increased in 
January significantly. 
 Reasons for the decreased demand could be 
the fact that global economic activity and consumer 
confidence have weakened. Trade tensions also add 
a negative aspect to the numbers. North America 
and Africa were the only regions to report growth 
in January of 2019. Asia-Pacific, Europe, and the 
Middle East all contracted and Latin America was 
flat. Seasonally-adjusted air cargo demand has been 
trending upwards for six months. They are lower 
than mid-2017, but still 35% higher than the decline 
in 2015. 

Industry News

Vietnam Cargo Expansion 
 The Vietnamese Ministry of Transport has approved the expansion plan for Tan Son Nhat Airport (SGN). 
The new construction includes a third passenger terminal, a parking area, an MRO station, and a new cargo 
terminal. According to Vietnam Net, the expansion will 
cost over $1.3 billion. The new cargo and MRO build-
ings will replace an existing golf course on 157 hect-
ares of land. The expansion will add five million tonnes 
of cargo space. 
 Anticipated growth in cargo and quickly de-
pleting cargo space bring about the need to expand. 
Along with this new development, the government 
also approved the construction of Long Thanh Airport. 
Vietnamese e-commerce is rapidly growing. Amazon is 
likely to build a warehouse at SGN. With all of this, the 
expansion is greatly needed in Vietnam. 

Story credit: AirCargoAirports.com
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Industry News

WHY CHOOSE 
KELLYS EXPRESS? 

At Kellys Express we know that our 
client deserves the best. When it 

comes to the services we provide, our 
experience allows us to give you the 
best door-to-door service. When you 
entrust us with your precious posses-
sions, you will be sure that you have 

placed them in the best hands 
anywhere in the world. 

WWW.KELLYS-EXPRESS.COM

ABOUT COMPANY 
Kellys Express is Indonesia’s leading 
Moving and Mobility provider based 
in Jakarta. We have moved client’s 
personal belongings all over the world 
and our reputation and commitment to 
service is first class. 

    Whether you are a large   
                    organisation, an expat       
                      relocationg or even 
  moving locally, we can  
      always help you. 

       We think outside the box!

Local
Moves

International 
Moves

Office 
Relocation

Global 
Mobility 
Services

Secure 
Storage

Special 
Products

We offer you the best removal 
and storage solutions for 

individuals and businesses. We 
work in partnership with 

International removal 
companies to ensure your 
move is professional and 

seamless no matter where you 
move to.

Male, Maldives

Our services include: 
 International Moves
 Domestic Moves
 Office/Household Moves
 Secure Storage
 Vehicle Transfer
 Insurance

www.ologline.com
Email: waheed@ologline.com
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Q: How long has M&TM Freight been in op-
eration and who is the founder?

 The Company was established in 1995 
in Moscow by the owners Mikhail Mishustin and 
Tatiana Mishustina. At present LLC «M&TM 
freight» positions itself as a one-stop solution 
provider in logistics and is focused on arrang-
ing: International forwarding, shipments by air, 
consolidation, FCL, FTL, LCL, oversized car-
go, and DGR (dangerous goods)

Q: What attracted you to Global Exclusive 
Movers’ Network membership?

 In the current competitive market in the 
moving industry and especially in the current 
situation in Russia, it is more and more import-
ant to stand out above the crowd. 
 Besides being a member of FIDI and 
IAM, we were attracted by the exclusiveness 
that GEM offers. Which is a good addition to 
our current structure to present our company to 
the market.

Featured Mover

 

Q: What are your views on the Internation-
al Removal industry at the moment and 
how do you think it’s going to progress in 
the coming years especially with more and 
more people and companies constantly re-
locating?

 The best thing to do in rough times is to 
focus on yourself and your own abilities. To ask 
yourself, what can I do to improve myself.  
 We think a big part of this is in the qual-
ity and involvement of your staff and how ded-
icated they are to perform each day the best 
they can. And also to offer them the possibility 
to attend training programs. As well to increase 
your local knowledge of the territory where you 
operate. This is the best way to keep up with all 
the latest developments and to provide (better) 
quality to your clients. We try to attend all annu-
al meetings of IAM and FIDI. We were attracted 
by the exclusiveness that GEM offers. Which is 
a good addition to our current structure to pres-
ent our company to the market.  
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Among the projects we can list:
   • The Russian Ice ballet for the Olympic   
     Games in London
   • Animal circus on tour to Dubai
   • Annual car exhibition in Moscow
   • Moscow Tour of Lana Del Rey
   • Moscow Planetarium 
   • The Tchaikovsky Concert Hall
 These kinds of shipments require very 
good knowledge of ATA Carnet procedure, 
along with 
vast logistics 
experience. 
T h r o u g h 
and on be-
half of  our 
agents, we 
do the desti-
nation “white 
glove” ser-
vices for the 
leading Auc-
tion House, 
Christies and 
S o t h b y ’ s . 
Among the 
clients of our local department services, are 
state and private museums and galleries. Usu-
ally, we are subcontracted by them for the lo-
cal “travelling” exhibitions and multimedia and 
photographic  installations, i.e. 
Veresov Gallery. Also, some projects of the 
Tretyakov Gallery and Shishkin Museum

 Sometimes we even have the pleasure 
of sending private collections of our artists. 
In 2015, among other HHG, we shipped  858 
paintings of Revyakin Vladimir. It required a 
lot of certification work alongside ‘white glove” 
packing.

 We think that smaller companies will 
survive because they can be more flexible and 
react quickly to changing market and offer flex-
ible solutions to different needs of their clients. 
And at the same time, it is important to be con-
nected to network platforms like GEM and get 
some benefits for being a member of an asso-
ciation with selected exclusive companies.

Q: As a Global Exclusive Movers’ Network 
founding member, how would you like to 
see the network grow and what issues net-
work related are most important to you?

 We could provide an added value for our 
clients when using a GEM agent. This makes 
it attractive for clients to consider and use our 

network agents. For example for each move 
they use us, they get a 2% discount for each 
second shipment or provide the client with a 
GEM information package of the country of 
destination, with a lot of local info about the city 
they are going to live in. Just something that 
put us apart and offer something interesting.

Q: What is the most interesting move M&TM 
Freight has handled?
 As a freight forwarder with longlasting 
experience, we have quite a lot of projects 
which stand out from the everyday routine of 
standard destination and origin services. A 
pleasure of being a mover, is meeting people 
and companies you would never come across 
in your everyday life. We are quite often in-
volved in shipments of theatres, circus’, muse-
ums and shows. 
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New Members

T&T Services Int. L - Brussels, Belgium 
T. & T. Services INT. L. srl - Rome, Italy
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Marketing Movements – Video Marketing

 Video marketing is a new 
and arguably the most effective 
marketing tool right now. It is 
easy to say that you will leave it to 
someone else, especially as the first 
thought that comes to mind when 
you hear video marketing is TV 
commercials. However, we are not 
talking about that, we are pulling it 
back to the basics. Video marketing 
doesn’t have to mean spending a 
fortune on hiring a production team 
to produce a video. It can be some-
thing any moving company can and 
should do in house.  
 Video marketing firstly in-
forms customers and partners about 
your services and also educates 
about our industry. If you produce 
a simple video that covers these two 
angles, it is going to be shared! Once 
it has been shared, you are on your 
way to marketing success. 
 Recently, on a slow day in 
the office I was browsing Linkedin 
and I ran across a post from a mov-
ing company in Japan who shall 
remain nameless. However, their 
post was video marketing genius! 
It encapsulated the Japanese culture 
of efficiency and respect. The video 
was simply made but showed the 
movers smartly dressed perform-
ing their packing and moving duties 
cleanly, politely and efficiently. It 
was not a flashy video, but it showed 
the care and precision the movers 
took in their job. If I needed a mov-
er, I would call them after watching 
that. Thus it worked!

 In previous editions, we have talked a lot about the importance of marketing. It is not just important, it is 
crucial in staying ahead of your competitors and is a vital tool for gaining new business in the ever so competitive 
industry of international moving. The other marketing tools we have talked about in previous editions have all 
been easy to do once explained. However, this edition’s topic might fill you with fear, but don’t worry, we will walk 
you through it! 

 Video marketing can seem 
daunting at first. There are also 
many questions that you need to 
tackle before undertaking this. One 
of those will be who do you want to 
film it. I recently read a very inter-
esting article that tackled this very 
question. Firstly, a video can be 
made from still photographs edited 
to make a moving sequence. There 
are many video producing apps out 
there that can help you with this. 
Between the photograph sequenc-
es, place text visuals explaining the 
move and educating the viewer 
about our industry while also show-
casing your services and skills. This 
method can be done completely ‘in 
house’ and I am sure your market-
ing teams already have the skills for 
this.
 Another method to achieve 
video marketing success is by bring-
ing in the professionals. There are 
many companies out there that spe-
cialize in video marketing. These 
companies have the skills and 
knowledge to make a video that will 
look professional and will be in-
forming to all who watch it. These 

companies will also follow your 
branding, to keep brand consistency 
throughout the video. 

 Also, in reality, we all have 
smart phones. Make use of them! 
Be it still photographs of a move 
or a short video of your packing 
team. These can all be easily edited 
and made into a video to be shared. 
Video marketing can be done on 
all levels and is extremely effective! 
Videos can be easily added to your 
news page of your website. You can 
also start a Youtube channel and by 
doing this, you will gain viewers and 
also increase your SEO presence at 
the same time. Video marketing – 
Give it a try. We are going to!
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Bangalore - India
Bangalore or Bengaluru as the locals know it, is a city to watch! Bangalore is known as India’s Silicon 
Valley due to the large number of Information Technology (IT) companies located there and is tipped 
to be one of the world’s fastest growing cities, economy wise. The economy is not the only thing set 

to grow! Bangalore is one of the world’s megacities. The population leaped from over 8 million in 2011 
to a whopping estimate of somewhere between 11 – 12 million right now. 

 Being India’s fastest growing city it is also 
home to some of the most outstanding learning in-
stitutions and is said to have one of the most high-
ly educated workforces in the world. Bangalore’s 
industry doesn’t stop at IT, there is also a fast 
growing electronics sector and is home to the Hin-
dustan Aeronautics Limited and the Indian Space 
Research Organization. These domestic power-
houses are not all however! You will also find that 
international big players like Bosch, Google, Air-
bus, Microsoft and many more have a presence in 
this fast growing city. 
 If you thought that Bangalore was just for 
industry and IT you were wrong, Bangalore is

International Schools in Bangalore
Bangalore International School - www.bangaloreinternationalschool.org

Candor International School - www.candorschool.com
The International School - www.tisb.org
Neev Academy - www.neevacademy.org

Treamis International School - www.treamis.org

Featured City

 With all of this comes the need for a top-quality international moving expert. Global Exclusive 
Movers’ Network (GEM) has just the company for you! Servile Relocations has a full array of moving 

services that will cater for all of your moving needs.
Servile Relocations – We move with care!

Email: move@servilerelocations.com

known as India’s Garden city with its wide tree 
lined boulevards and public parks. It is also a tour-
ist hotspot with many visitors coming each year to 
experience Bangalore’s many sites and to sample 
the amazing food on offer. It is also considered 
to be the most Westernized city in India which is 
a huge draw-card for any expat looking to settle 
there. There is a bustling nightlife and for expat 
families, there are good schools and healthcare, 
as well as plenty of parks. Like any city, there are 
problems with pollution and traffic, but it seems 
that Bangalore is moving in the right direction and 
is certainly a city to watch. 
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Our Services
* Special Packing techniques for high value fragile items
* Expert Advice on Shipping and Custom restrictions
* Supply of Treated Lift Van & Wooden Crates
* Best Network of Agents all over the world
* Special Trained packing professionals
* Safe and on time delivery of goods
* Export of goods to any destination 
* Household & Office Removals
* Supply of Packing Materials
* Door to Door Services 24/7
* General Logistics Service
* Covered Truck Services
* Import Clearance
* Trailer Services

Contact Us
+234 (0) 803 786 0962
+234 (0) 803 230 5287

+234 (09) 291 8103
info@eaglenetnigeria.com

Offering solutions to our customers,
we always put focus on reliability and 

flexibility!

Services: 
Household Goods
Diplomatic moves
Packing, unpacking, same day debris removal
Heavy items handling
Shipment insurance - hhg/car
Storage weekend & overtime surcharge
Carpentry, plumibing, electrician, maid service
Car, motorcycle, boat transportation
Pets / Plant relocation
Visa and immigration support
House / Apartment search
www.mtmfreight.com
info@mtmfreight.com

GEM Registered Office -
A Division of M&TM Freight | Moscow, Russia
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Moving Matters

Removal Company Terms & Conditions
 Removals provide in their terms and condi-
tions, insurance against a number of risks like fire, 
flood, terrorism, etc. You can declare the value of 
your belongings for a move which is advisable es-
pecially if it is higher, in which case you may be 
charged additionally. If you don’t declare a value, 
your belongings will be covered for a sum men-
tioned in the removals terms and conditions but if 
it is smaller than the actual value, the results may 
not be good for you. In case of a damage, you will 
be able to make a claim based on the coverage 
and not the real value because you have not pro-
vided it in the first place.

 Your belongings should also be covered in 
case of damage or loss. On the other hand, have in 
mind that removal company terms and conditions 
do not include insurance for a number of items like 
food or other perishable goods, livestock, plants, 
jewels, precious stones and metals, expensive 
furniture, bonds, deeds, money, documents, per-
fumes, liquor, mobile phones and of course dan-
gerous items like explosives. Generally, these are 
the main categories of items that are not covered 
by the moving company’s insurance. The insur-
ance is also not valid if the packing is done by 

IMPORTANT: Removals Terms and Conditions
 Removals terms and conditions denote an agreement that you and the removal company sign. 
This agreement defines the conditions under which the moving company agrees to transport your be-
longings to an address you provide it. Removal company terms and conditions may vary in some as-
pects but in general most of the moving agreements contain similar terms. Here are the moving terms 
and conditions you ought to know before your home relocation.

you and not by the removal company or if an item 
that is damaged/lost has not been enlisted by the 
movers.

 You will usually be charged extra if you de-
cide to move on a weekend or a public holiday 
according to the typical house removals terms and 
conditions. If the entrance to your home is not di-
rectly accessible or the road where your home is 
isn’t, then this means that a smaller vehicle will 
be needed to transport your items to the truck, 
hence an extra charge. Removal company terms 
and conditions state that you will also be paying 
the parking fees, if necessary. Any passage that is 
more difficult to access like doors, windows, halls, 
etc. may also result in extra charges. Items that 
are not typical to move, like a piano, will cost you 
extra to relocate. 
 If the moving is late because of you, every 
hour for which it is detained will be charged extra.
Right after you contact the removalists, give them 
your address and phone numbers where they can 
find you until the move is over. Even such small 
details are mentioned in the movers terms and 
conditions because they are important. On mov-
ing day, make sure that the things not to be loaded 
on the moving vehicle stay with you. You can even
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• If you need to use storage, it will be paid 
extra so inquire the removal company of it. If the 
same removal company provides the storage, ask 
if it is all time accessible or only after a request of 
a particular number of days in advance. Another 
important question is if there is an access fee and 
if yes, how much it is.

• According to the reputable removal com-
pany terms and conditions, you should be able 
to make your payments to the movers not only in 
cash but also via bank transfer or other methods. 
Check the particular terms and conditions movers 
apply.
Removals Terms and Conditions
As you can see the terms and conditions movers 
have are voluminous and you need to acquaint 
yourself with them well. This article is meant to 
show you only the main points to be aware of. The 
exact house removals terms and conditions can 
be found on the websites of the different moving 
companies or can be obtained by them at your re-
quest when you decide to hire a mover. You can 
do this by asking for a quotation. You should re-
ceive the moving terms and conditions by the re-
movals themselves so read them well and keep 
yourself informed. Remember: you are putting 
your signature under that document and whether 
you read it or not, you carry the responsibility for 
this signature. 

Article Originally Published by: 
Removal Reviews

lock them up in a separate room. Movers work 
quickly and before you know it, even empty boxes 
left lying around will be packed and loaded at your 
expense, so be cautious. According to the movers 
terms and conditions, if the move is rescheduled, 
part of the deposit will be kept and if it is canceled 
– the whole deposit will be retained.

Understanding the Removals Terms & Condi-
tions
• Ask the removalist what is the coverage of 
each moving vehicle, in case of a damage or a 
lost item, how is the amount which you’re entitled 
to receive calculated and what is the deadline for 
filing a claim.
• If you want to get extra insurance, you need 
to take care of this yourself. Ask the removal com-
pany when and how you can purchase it.
• What does the quote include – does it in-
clude packing and insurance? Have in mind that 
governmental taxes like border inspections and 
customs duties are excluded if you are relocating 
internationally. According to the movers terms and 
conditions you will need to take care of those.
• Is there an extra charge in the removal 
company terms and conditions for disconnecting 
or dismantling electrical appliances and furniture 
like wardrobes?

• Movers terms and conditions also state that 
you need to prepare your fridge for moving and 
that the removal company will not be responsible 
for any content left in it.
• If you are late and the moving begins later 
because of you, there may an extra hourly charge 
that will apply.
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From Our Blog

 For people wanting to move
 Customers who use the 
service of a mover need to take 
great care when looking through 
all of the fine print involved. 
Customers need to make sure 
that they read, understand and 
agree to all items on the con-
tract of service provided by the 
moving company. If you are 
looking to move, you need to go 
through your moving contract 
with a fine tooth comb to make 
sure that all agreed services are 
included and to make sure there 
are no hidden charges added 
on. Check to ensure there are 
guarantees regarding delivery 
dates. 
 In the process of a move 
there can on occasions, however

rare they may be, be loss of 
items or damage occurs. You 
need to make sure that you 
have insurance coverage as 
movers limit their liability of loss 
or damage. However, most rep-
utable moving companies of-
fer insurance coverage at an 

extra cost as long as packing 
is carried out by that compa-
ny. It is recommended to take 
these policies but be sure to go 
through the fine print carefully. 
 The next fine print topic a

customer needs to be aware of, 
is customs clearance. This is a 
pivotal part of any international 
move. The majority of compa-
nies offer custom clearance as 
part of the whole package. How-
ever, this is not always the case, 
so if you are looking to move, 
you need to check all fine print 
involved regarding this proce-
dure. 

 Every moving company 
has payment and cancellation 
policies be sure to go through 
this fine print so you know what 
amount is expected from you 
before the move takes place 
and what happens if you have to 
cancel at the last minute. If you 
follow all of these steps it lets 
you breathe a sigh of relief and 
will let the moving company get 
down to business! 

For the mover
 As a moving company, 
it is essential to be transparent 
with your fine print. We must re-
member that our customers are 
not in our industry and terms like 
customs clearance and other

 Everything that we sign up for nowadays has a level of 
‘fine print’ involved. Be it registering for a new email account 
and the identification and privacy fine print or an employment 
contract for a new job, fine print is everywhere. The moving 
industry is no exception. 
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invoices between each other 
in a prompt and professional 
way. We also ask all members 
to be clear and open with their 
own terms and conditions when 
working with a fellow member. 
 Fine print is essential to 
protect ourselves but we need 
to be clear with it. Fine print – 
Let’s work together to make this 
clear!

Exclusively stronger together!
#BeExclusive
#GEMmover

#Intermark
#IntermarkMoving

#MovingToAzerbaijan

moving phrases can be very 
overwhelming, especially when 
our customer is dealing with the 
stress of an international move. 
Make the fine print clear and 
break it down to help your cus-
tomer get a clear understanding 
of this fine print. It is also essen-
tial that your sales team don’t 
oversell your customer and give 
the customer the impression 
that more is included than the 
contract states. 

 Fine print is not only in-
volved with mover to customer! 
It is a big feature in a mover to 
mover relationship. At Global Ex-
clusive Movers’ Network (GEM), 
we have our own fine print for 
our members. We feel that as 
an exclusive group, it is import-
ant that each member works 
hard to build solid, trusted rela-
tionships with other GEM mem-
bers so that we reach the full 
potential that an exclusive group 
offers. We have laid out a set of 
terms for us all to work by that 
will help us achieve prosperity 
for all! Trust and credit between 
members needs to be earned. 
We ask all members to settle 
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A Closer Look at Servile Relocations

Intermark Releases Its Annual 
Reports 

Member News

Bangalore is our featured city this month and 
Servile Relocations is our GEM Mover of Ban-
galore, India. They sent photos of their team, 
packaging, and truck fleet. We love to see our 
members in action. Thanks Servile for giving us 
a glimpse into your business. 

 Intermark reported that 2018 was a 
very stable year for the relocation indus-
try in the countries they operate, in terms 
of both the number of relocation assign-
ments and housing market dynamics. 
They completed 261 removals, 1355 immi-
gration files, and provided services in 49 
new cities in 18 new countries! 

 We at GEM congratulate Intermark 
on a fantastic year and know there are 
many more to come!
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We offer a wide range of international freight forwarding, consolidation and customs 
brokerage services including:

  Door-to-Door Services    Breakbulk
  Household Goods     Custom Clearance
  Removal Services     Assembly & Packaging
  Exhibition Cargo     On-Site Air-Seaport Facilities  
  Export Crating     Comprehensive Insurance  
  Ocean Cargo      Warehousing & Documentation 
  Air Cargo      All risks Insurance
  Air-Sea Cargo

Ambassador Worldwide Movers
Malaysia

Planetwide Relocation
Tel: +603 6259 8833

enquiry@ambassador.com.my
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 It has been on our TV screens and news-
paper front pages constantly since the announce-
ment that The UK will be leaving the EU. However, 
as it draws near, nobody really knows how this 
divorce will play out. Will it go ahead? Will article 
50 be extended? Will Teresa May get the support 
for her deal? Or will the whole thing be canceled? 
At the moment it truly is anyone’s guess. By the 
time this edition of the GEM Movers’ Magazine is 
released I am sure we will have a better idea of 
what will be happening. But for now we shall have 
to wait and see.

As Brexit Looms
Our 1st member in the UK wanted

 One thing is for certain and that is the UK 
remains a powerhouse in Europe and the interna-
tional removals industry will continue to flourish 
in the UK. At Global Exclusive Movers’ Network 
(GEM) we are looking for our first member in the 
UK. With Brexit will come new rules and regulations 
that will effect mobility and relocation immensely. 

Maybe some businesses will opt to relocate from 
the UK to one of the remaining EU27 countries. It 
could be a very busy time for moving companies in 
the UK and GEM is looking for its first. We are after 
a moving company with plans in place for whatev-
er may happen on March 29th. Are you looking to 

become our first mover in the UK? 
Want more information? 

Contact us at 
info@globalexclusivemovers.com

Apply here!

Incentive

Put the GEM logo on your website to receive 
$50 USD off next year’s renewal. 

Email your website link to 
info@globalexclusivemovers.com 

after adding the GEM logo. 

Restricted to one discount per member. 

Member
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Professional Freight Forwarders arrange professional packing, transportation, 
storage, LCL consolidations, transit to regional neighbor nations and FCL movements 

to provide each client with a complete, door-to-door service at consistently 
competitive prices. 

Our Services: 
 Customs Clearance
 Packaging & Labeling
 Delivery, Unpacking and Assembling
 Transportation & Logistics
 Short & Long-term Storage
 Unpacking & Placement
 Outbound & Inbound
 Integrated Facility Management

Contact Us: 
info@professionalforwarders.com
www.professionalforwarders.com

GEM Mover - Dar es Salaam, Tanzania

www.brshastry.com
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Global Exclusive Movers’ Network Limited

Address :
20th Floor, Central Tower 
28 Queen’s Road, 
Central Hong Kong

Email :
info@globalexclusivemovers.com
finance@globalexclusivemovers.com 
events@globalexclusivemovers.com

#GlobalExclusiveMoversNetwork
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